
NO: SNEA(I)/Erode SSA/2010/                        dated 28/08/2010.  

To
General Manager Telecom,
BSNL, Erode.

Sub : Issues and problems in Erode SSA – Reg.

1. Now, the Distribution of Telephone Bills by TMs is not going smooth. Spread over 
the entire SSA, TMs are refusing to issue Telephone Bills. Because of this, making 
the telephone bills reaching the customers becomes late thereby creating customers’ 
complaints. 

2. Scattered through out Erode SSA, deputing mazdoors for assisting of cable jointing 
is not done by the Contractors regularly.  Even after  repeated intimation by Sub 
Division heads, contractor is reluctant to send mazdoors. To overcome this, tender 
for attaching mazdoors to SDEs for carrying out cable and line maintenance work 
may be reinitiated.

3. Provision of TM for NW-Ops wing, Dharapuram.
4. SDE/JTO to MCCC,  Erode.-Additional  work viz.,  3G,  EVDO,NIC etc.,  related 

works  added  to  the  already  existing  work  but  with  a  shortage  of  staff  in  the 
executive cadre.

5. Restoration of Deduction of Subscription from Salary to the Executives.
6. To  facilitate  testing  of  BB in  SDE HQs other  than  DE HQs,  RSUs in  Erode, 

Nambiyur,  Kavindapadi,  Chithode,  Punjaipuliampatti,  Anthiyur,  Vellakoil,  one 
service BB connection may be sanctioned.

Time to discuss the above points may be allotted to us at the earliest please.

Yours faithfully,

    District Secretary, SNEA(I),
        Erode-1.

Copy To : All Branch Secretaries in Erode SSA.


